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A year of pandemic ! A year of new 
learnings !   Taught us the value of life, 
more than ever !

It is with mixed emotions to share that 
ALERT had been able to contribute to 
the society very well during this pandemic 
ridden year.  While we continued in our 
resolve, to train more volunteers to save 
lives during normal life emergencies, 
we realised our responsibility, to ensure 
that lives are not lost due the COVID 
impact. ALERT, took upon ourselves 
to  spread the awareness of compliance 
requirements, to keep the pandemic at 
bay, apart from the regular Life Saving 
Skills programs.
Over the years, ALERT has emerged as 
a preferred partner for communities, 
governments, both at the states and 
central, project implementation 
partners, donors and other key 
stakeholders, by delivering planned 
outcomes at the grassroot level 
through innovative solutions, while 
also generating knowledge which can 

be shared and adapted to diverse 
development challenges. During this 
year, to be able to bring about the 
desired change in the mindset of 
the society, ALERT strengthened key 
functional capabilities, to   ensure 
increased efficiency and accountability 
in work on the ground.

The Staff and Board members of 
ALERT   have worked closely with 
donors, partners, government officials, 
corporate supporters, friends in the 
media, and community volunteers, to 
build the capability, to have real time 
readiness, to save lives.   We therefore 
take strength from the many caring 
people who have been part of this 
journey with us. And we thank you for 
your commitment and dedication to this 
noble important cause.   Without you, 
we would not be where we are.

We have been part of many government 
initiatives, including the Good Samaritan 
Law initiative,  to insulate those who help 

Message from Our
Chairman
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Mike Muralidharan
Chairman - ALERT

accident victims, from harassment and 
intimidation. Successfully campaigned 
for the introduction of a comprehensive 
road safety bill in Parliament. Close 
to one and half lakh volunteers have 
been trained thus far, from all walks 
of society, ranging from   auto & truck 
drivers, corporates & college students, 
army trainees   and police officers, in 
life-saving techniques.

To engage individuals and orgnisations 
who support our mission,   the Annual 
Alertathon transformed in 2 ways   - 
virtual and global ! In this endurance 
event spread, over 4 days, we had 
3304 participants from across 10 
countries participating, to spread the 
‘Save Lives’ message ! This year, our 
other flagship event, the ALERT Being 
Awards, recognised 14 Good Samaritans 
& Organisations and in this pandemic 
year, honoured 30 Covid Warriors who 
had battled personal risks to help various 
affected people. Our Icon Awardee 
for this year, Padma Bhushan  & Oscar 
decorated Dr A R Rahman, honoured 

us as a recipient and with his heartfelt 
message and support.

In this 15th  year of our journey, knowing 
that we have mountains to climb, ALERT 
remains committed to its mission. The 
mission of  ALERT would not have been 
possible without the hard and selfless 
dedication of many individuals and 
organisations. Thank you for your trust 
and support without which we would not 
have been able to achieve this scale 
and depth of impact.

My thanks to all the members of 
ALERT  for their hard work & dedication 
and wish everyone great success in this 
noble mission, in the coming years.

A Year of Pandemic !!

A Year of new learnings !!

Taught us the value of life, 

more than EVER !!
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With a prayer of thanks and gratitude, I would 
like to dedicate all of ALERT’s laurels, efforts 

and initiatives, to all the selfless Covid warriors out 
there, who have risked their lives, day in and day out 
to save millions.

The year 2020-21 has passed by like a dream! 
Thousands of souls known and unknown have 
flown away, without even giving us a chance to bid 
them a good bye! Not pausing to let the catastrophe 
around numb us, Team ALERT quickly put together 
an action plan to rise to the need of the hour. March 
2020, when we at ALERT first started facing the 
intensity of the term ‘Pandemic’, , we had no clue on 
what to expect and what could be the immediate 
call for action. But like in everything else, we were 
able to quickly re-purpose our VoICE app to cater 
to the Covid requirements, introduce ‘BE ALERT’, a 
pioneering awareness session on Covid preparedness 
and prevention protocols, and transitioning all our 
programs online. 

At this point I extend my heartfelt thanks to Rotary 
International, Dist 3232,  Lions Clubs international,  
corporates, and all other patrons who sought  
ALERT, to be  their trusted partner, to extend  out 
their contributions and services to the Covid warriors 
and the needy. Masks were distributed across 
the city of Chennai, especially to  the fishermen 

community, and the housing board colony residents 
at the Chemmenchery area. Packages  of essential 
provisions were distributed to the daily wage earners. 
Amidst fear filled lock downs and stillness, there was 
this one set of people who ensured the city was kept 
clean and safe – the conservancy  workers; It gave 
us an immense gratification to have our volunteers 
spread across all the Chennai Corporation Zonal 
offices to distribute clothes and essentials  to these 
hygiene workers, as a small token of our love and 
gratitude.

In 2009, when we met our mentor and our  President 
of India Late Dr. APJ Abdul Kalam, he stressed 
on this sentence, “Reach this life saving training of 
ALERT to the rural areas, people here lose their 
lives before any medical help reaches them…” This 
focussed effort on rural outreach, fructified in its 
true sense, with us witnessing and experiencing the  
“Farmers empowerment” project being  delivered in 
and around  Dindigul during 2020-21.It is a project 
very  close to our heart,  we hope in the coming year, 
we would be able to scale up, to reach out to more 
farmers and their families.

The  signature event of the year, ALERTATHON 2020 
in virtual mode was a block buster to say the least, 
with non-stop action for 5 days. Thanks to Coach 
Kay, our phenomenal Race Director, the esteemed 

Message from Our
Founder - Trustee
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Kala Balasundaram
Founder - Trustee

ALERT VoICE ambassadors, the sponsors and most 
importantly the runners fraternity world-wide, for 
making ALERTATHON, the first virtual run of the 
year in Chennai, a runaway success, literally. 

The big moment  of this year was  the ‘Pride of 
India’ Dr. A.R. Rahman, accepting our ALERT 
Being Award and pledging his support to ALERT’s 
mission of saving lives. Starting the year on  this 
resounding musical note, the months of January 
to March 2021 were adrenaline filled months with 
our annual Awards event, MoU’s being signed, the 
various  strategic meetings and training programs  
in Madurai, Dindigul and the Kongu belt regions. 
Thanks to the wonderful Team of ALERT, for working 
round the clock, through the year.

The year 2020-21, though full of challenges, brought 
about  a lot of learning, making us discover our hidden 
potential and opening new doors, which otherwise, 
would have never been looked at. In March 2020, we 
meandered into a completely unexpected trajectory 
that was warranted by the pandemic demands. 
Nevertheless, looking back at the by-gone year, we 
are happy that we paddled through the year to the 
finish line as a team with an outstanding support 
and encouragement from every single person. What 
mattered most was that we enjoyed the ride through 
the turbulence of the rapids, and finished the year on 
a high note of gratitude and satisfaction.

My salute to all the NGO’s, volunteers and individuals, 
who have silently been doing some outstanding 
humanitarian service. It is in times like these, when 
the human race is faced with an unfathomable 
disaster, the real nature of the mankind surfaces. 
Faith is what keeps the world moving every moment, 
so let’s pray and hope that we will soon brave out this 
fight with the virus, and emerge as evolved humans, 
to better appreciate the environment and the gift of 
life.

2020 is a milestone year for ALERT, as we complete 
our 15 successful years of service. As we celebrate 
our Crystal Anniversary year, we at ALERT pledge 
that we will with all earnestness strive towards 
making this country a medically aware and socially 
conscious place to live in, by training at least ‘One 
person in every family on First aid and emergency 
management’ – a goal set for ALERT, by Dr. APJ 
Abdul Kalam.

Congratulations ALERT on your 15th! 

Cheers to Life!

“If the only prayer you 

said in your whole life was, 

‘Thank you,’ that would 

suffice.”

~ Meister Eckhart
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ALERT (started in 2006), is an NGO working to 
ensure ‘Right to Life’ a reality in India by 

empowering a common man to act in case of an emergency. 
ALERT, to date has trained more than 1,50,000 PEOPLE 
across varied walks of life.

For more information on ALERT, please visit www.alert.ngo

ALERT’s curriculum is endorsed by the Indian Medical 
Association (IMA), the Governments of Tamilnadu & Karnataka, 
Apollo Hospitals and is approved to be offered as a credit course at IIT, Madras. ALERT 
is a part of the core committee formed by the Government of India, that is tasked to 
formulate the Emergency Response framework for India along with WHO & AIIMS.

ALERT’s work has been awarded ‘Hero of the Year’ by Association of Healthcare 
Providers of India (AHPI), ‘Good Samaritan’ - Organisations category by Columbia Asia 
and ‘Top 120 Social Enterprises to watch for in Asia’ by DBS- NUS.

About US
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“Train One in Every Family in 
Emergency Care”

~ Goal set for ALERT by Dr. APJ Abdul Kalam 
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On the cause of Saving Lives..

“I look forward to being part of ALERT’s noble 
mission to save lives”

~ A. R. Rahman, Music Composer

“You can save a life. It is easy to learn Life 
Saving Techniques. Join ALERT”
~ R. Madhavan (Maddy), Actor

“Every child should be empowered in first aid”

~ C Sylendra Babu IPS, 
Director General of Police, Tamil Nadu

“The government cannot work on its own, it 
needs the help of NGOs like ALERT”
~ Dr Radhakrishnan IAS, Tamil Nadu Health Secretary
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...from noted people in the society

“99% to VoICE & 1% score to Hospitals in Saving a life”

~ Dr Prathap C Reddy, Chairman, 
Apollo Group of Hospitals

“If all of us have this attitude and helping 
nature, then no pandemic can do anything”
~ Mahesh Kumar Aggarwal IPS,
Former Commissioner of Police, Greater Chennai

“ALERT is the 8th wonder of the world”

~ Venkat Changavalli,
Advisor - Police Dept, Govt of Telangana,

Advisor - Health Dept, Govt of Andhra Pradesh

“Spread the information about Saving lives and 
make it as a movement”
~ Vivekh, Actor
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Our Incredible Story...

2006 2009 2010 2017 2019

Alert was founded 
in 2006 with the 
MoU with IMA in 

2007

Empowered more than 
1,50,000 people by the end 
of 2020

Second Meeting 
with Dr. APJ Abdul 

Kalam

Endorsement from 
the Government of 

Tamil Nadu

MoU with the 
Government of 

Karnataka & with 
Apollo Hospitals in 

2018

Collaboration 
with Government 

of India & 
World Health 
Organisation
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Our Vision

To light the spark of ‘Good Samaritan’ in ‘One 

in Every Family’

To ensure ‘Right to Life’ a reality through 

Thought Leadership in Emergency care 

policy making

To be India’s apex NGO in the domain of First 

Response and emergency management for 

the common man, through the common man.
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ALERT in 2020..

Empowered 9220 citizens in 2020-21 from 
149 workshops

Designed and delivered first online work-
shop for saving lives

Conducted World’s First Running 
Event for Saving Lives
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...IN 2020

21 events to spread the cause of Saving 
lives both in offline & online forums

Empowered 3388 citizens in COVID-19 
awareness from 26 workshops

Conducted World’s First Running 
Event for Saving Lives

ANNUAL REPORT 15

Annual Report 2020-21.indd   15Annual Report 2020-21.indd   15 30/07/21   12:33 PM30/07/21   12:33 PM



Our Leaders..
Board of Trustees
Mr. V. M. Muralidharan, fondly addressed as Mike, is the Chairman of 
the Board of Trustees at ALERT and is the Former Chairman of the renowned 
Ethiraj College for Women, Chennai.

At present, he is the Chief Operating Officer at the Bahwan CyberTek Group. 
Mike is also an EC Member at SICCI, Panel Member, TN Education Panel at 
FICCI, Charter Member at TiE Chennai and a Member of The Chennai Angels.

Mike has received various recognitions including the prestigious ‘Edupreneur 
of the Year’ award in 2015, presented by His Excellency the Governor of Tamil 
Nadu, in recognition of his commitment & contribution to the cause of Women’s 
Education in India, recipient of the ‘Lifetime Achievement Award’ from the 
Lions International and a Distinguished Alumnus Awardee of the prestigious 
College of Engineering, Guindy.
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The Board - The 5 trustees at ALERT have successfully steered the Vision and mission of ALERT the 
last 14 years, ensuring the integrity of the organization ethically & legally. The upholding of the 
principle of saving lives without compromising on the value systems of the organization has been 
the core objective of this board.

Our Board of Trustees

An IT management professional, 
who brings along a wealth of 
knowledge on varied fields 
of businesses. Until recently, 
she was working for a leading 
multinational as the Regional 
lead for operations. With over 2 
decades of industry experience 
she has adorned many roles in 
the IT industry

Ms. Kala Balasundaram
Founder - Trustee

A Management Professional with 
extensive consultancy experience 
in IT transformation across 
businesses to global corporate 
houses. He has been mentored by 
the greatest of minds in strategic 
thinking from the Tuck School of 
Business, Dartmouth, USA and 
Sri Sathya Sai Institute of Higher 
learning, India.

Mr. Rajesh R. Trivedi
Co-Founder & Managing Trustee

Co-founder and VP-operations of 
Tessolve. He brings with him 33 
years of varied and rich experience 
in companies like Wipro, Motorola, 
BPL Telecom etc. Apart from being 
an executive member of CII and Indo 
US ICT Working group, he also shares 
the honour of being the Founder 
Treasurer of Indian Semi Conductor 
Association.

Dr. V. Veerappan
President

CEO of DLM Digital studios Pvt Ltd and 
the Executive Director of Kavithaalaya 
Productions, a leading production house. An 
alumnus of IIM, Ahmedabad, he is also the 
visiting faculty of the prestigious institute of 
management. His social bent of mind apart 
from being a complete professional makes him 
unique.

Mr. Kandaswamy Bharathan
Independent Trustee
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Co-founder of ALERT & is a 
practitioner of medicine of 
eminence and has a lot of titles to 
his credit. He was the recipient of 
the Vaidya Ratna award from Dr. 
APJ Abdul Kalam, the president 
of India in the year 2004

Dr. J.S. Rajkumar
Chairman - Lifeline Group

Venkat was the CEO of 
Emergency Management and 
Research Institute (EMRI), 
and under his leadership, 108 
services has reached out to 11 
states in less than 6 years, with 
3,000 ambulances & saved over 
3,50,000 lives

Mr. Venkat Changavalli
Management Consultant

Served as Joint Commissioner and 
Additional Commissioner of Police 
he retired in the year 2005 as the 
Additional Director General of Police. 
He was awarded the prestigious 
President Medal for his Meritorious 
Service.

Mr. M. Balachandran, I.P.S
Chief Mentor - Reliance Retail

Professional, Innovative..
Our Advisory Board
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Managing Trustee of Maatram Foundation 
which provides free higher education to 
meritorious students from the economically 
weaker section of the society. He has over 
20+ years’ experience as a practising HR 
professional and currently works for Infosys 
Ltd.

Mr. Sujith Kumar
Founder - Maatram Foundation

Advisory Board - This team of stalwarts from varied fields have brought in their expert knowledge 
to advocate and steer ALERT’s mission to the community. ALERT takes pride in every member of the 
strategic advisory board, who brings in their years of wisdom and experience to elevate the mission 
and scale up the reach.

Our Advisory Board..

She has served on the Executive 
Committee of Society of 
Automotive Fitness and 
Environment (SAFE), an affiliated 
body of Society of Automobile 
Manufacturers of India (SIAM).

Ms. Usha Seshasayee
Founder President - Suraksha

Co-founder and chairman- 
Escape Velocity Accelerator India 
Pvt Ltd, co- founder and Chairman 
– I-shield, co- founder and advisor 
– Biomoneta, co-founder and 
director – Cellworks Research 
India Pvt Ltd and a mentor to 
several startup companies in the 
healthcare arena

Dr. Anandkumar
Co-Founder & CEO - Bugworks Inc

Leading operations in India and China 
and a member of the Board of UBS 
India. Formerly the Chief Executive 
Officer in D&B TransUnion Analytic 
and Decision Services Pvt. Ltd., 
Arun holds a Post Graduate Honors 
Diploma in PMIR (MBA) from XLRI 
Jamshedpur specializing in General 
Management & Systems

Mr. N.T. Arunkumar
Managing Director - UBS

Leading and successful Chartered Accountant 
and is the Founder director of the Swaroop 
Group – the group has a multi-facetted 
involvement in the field of investments, M&A, 
Venture Capital Funding, Management & 
Project consultancy, Handling statutory & 
corporate compliance of corporates in India , 
Reality & Estate management services etc.

Mr. A.S.Kumar
Chartered Accountant
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Our Core Mission..
Create a community of responsible and responsive Good Samaritans, by ensuring 
the knowledge of First response is accessible to everyone by making it a practical, 
comprehensive, hands-on, and easily understood pedagogy.

Promote the 

importance of first 

aid to General 

Public

Empower more 

people to Save 

lives in case of an 

emergency

Participate in 

Policy Making on 

importance of 

saving lives
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The process of empowering a common man starts from the making a common man 
realise the importance of first aid to a point where they become a qualified first 
responder. We, at ALERT, have identified 5 domains in which we invest our time & 
effort to take the message to the masses.

What we do ?

* - Alertathon & Alert Being Awards are the primary 
signature events of ALERT to spread the awareness on the 
importance of saving lives

Innovate Fund Raise

Awake Aware Act

To create awareness amongst 

common man on the 

importance of saving a life 

through events*

Various training avenues 

wherein we empower a 

common man of how to save 

life during a medical crisis

To create community first 

responders to act during a 

emergency by choice and not 

by chance - alert VoICE**

Add colours & music to the 
cause of Saving Lives by 
creating inspiring articles, 
posters, videos, banners, et. al

To nurture sponsorships, CSR 

partnerships & donor relations 

to sustain and spread the 

cause of saving lives

** - alert VoICE - India’s 1st Community driven technology 
based first response solution which provides on-ground 
intervention by trained first responders.
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4 Day virtual event 

September 9-13,2020

Alertathon 2020
AWAKE - A Running event to spread the awareness of Saving a life

3304 Registrations

Worldwide

Participants from

10 countries

Participants from

24 States
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A virtual event to 
Save Lives, now 
with a Global 

Footprint

...Virtual Running Event to Save Lives

in 2020, Cycling 
and walking are 
added to Running 
to be more 
inclusive

#Run2SaveALife - 6th Edition in 2020

We have 50+ 
alert VoICE 
ambassadors, 
championing the 
cause

We have 70+ 
sponsors & 
partners across 
the 6 editions of 
Alertathon
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Alertathon 2020 Online Events
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...9th to 13th September, 2020
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1 Day F2F event 

29th January,2021

Alert Being Awards 2020
AWAKE - ALERT Being Awards is one of a kind award which recognises 
individuals who have saved lives or organisations creating lasting impact in 
the field of saving lives.

156 Nominations

123 unique nominations

79 Individual Nominations

44 Organisation Nominations

PAN INDIA

Participation for nominations
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Real life heroes deserve 

recognition and most 

importantly our society 

needs inspiration

...Celebrating Humanity, Awarding 
Good Samaritans

14 ALERT 
BEING 
AWARDEES

30 COVID 
WARRIOR 
AWARDEES

5 ALERT 
BEING 
LIFE SAVER 
AWARDEES
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ALERT BEING AWARD Organisation Icon Presented to

BIOCON FOUNDATION

Alert Being Awards 2020

Honoured for the ALERT BEING AWARD to be accepted by 

The Mozart of Madras, Dr. A. R. Rahman
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Thanking The Department of Health, Government of Tamil Nadu

For a timely and effective response to mitigate the effects of COVID-19 pandemic

...Celebrating Humanity, Awarding Good Samaritans

Thanking The Greater Chennai Police

For immediate & effective response undertaken for public safety during COVID-19 pandemic
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Our Advisors for ALERT BEING AWARDS 2019 : (From Left)

Mr. C. K. Kumaravel, CEO & Founder, Naturals Salon & Spa,

Dr. Renuka David, Managing Director - Radiant Medical Services,

Alert Being Awards 2020

Our Jury for the ALERT BEING AWARDS : (From Left)

Mr. Sujith Kumar, Founder - Maatram Foundation,

Dr. J. S. Rajkumar, Chairman & Chief Laparoscopic Surgeon- Lima & Rigid Group Of Hospitals,

Thiru. Md. Shakeel Akhtar IPS, DGP - Crime Branch CID, Chennai

Ms. Veena Kumaravel, Founder, Naturals Group Of Salons,

Nawabzada Mohammed Asif Ali, Heir Apparent And Dewan To Prince Of Arcot
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...Celebrating Humanity, Awarding Good Samaritans

Our Real Life Good Samaritan Awardees in ABA 2020
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As we live through uncertain times, the 
pandemic period, in a way, captures 
the core essence of ALERT’s mission - To 
be prepared to save lives. In its 15th year 
in service, the spirit of every volunteer 
makes the resolve even stronger 
against times such as now, when human 
existence is itself shaken. While the loss 
is irreplaceable, it is time to wake up to 
the fact that human spirit will sustain. 

World over, the pandemic needed 
every segment of human life pause, 
revisit status quos, rediscover newer 
paths to stay the course. It is the ability 
to adapt that has made the human 
race sustain through eons. It was no 
different at ALERT. Sincere kudos to 
the volunteers, trainers, partners, office 
bearers and the Board for enabling 
a seamless transition from the physical 
world into the digital. 

ALERT’s Personal Empowerment 

in Emergency Response (PEER) 
programmes went completely online, 
taking ALERT’s outreach to places we 
have not been before. The signature 
alert VoICE program, which is rated 
top 120 social initiatives to watch out 
for in Asia by the National University 
of Singapore, went completely online, 
thereby helping in generating skilled 
first responders across India. To support 
multitudes of people who were battling 
many issues during the extended 
lockdown periods, ALERT launched 
a programme titled “Be ALERT” that 
oriented the general public in handling 
themselves and their families through 
the pandemic and inculcate ‘safety’ as 
a culture at home.

Special thanks to the research and 
development teams for ensuring no leaf 
is left unturned in ensuring the quality 
of the programmes remain intact while 
delivering the same online and the 

From Our Managing Trustee
Handling the Pandemic
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Rajesh R Trivedi
Managing Trustee

trainers, who adapted effortlessly to 
the digital platforms to deliver the life-
saving knowledge and skill.   

ALERTATHON, an awareness running 
event took a new avatar by becoming 
the world’s 1st virtual endurance event to 
save lives with participation from over 11 
countries over 5 days. 

While the pandemic stares as a disastrous 
consequence in our face, it cannot be 
ignored that lives lost to many other 
emergencies may it be on the roads or 
to cardiac arrests or strokes or anything 
else through the year is more than 
alarming and we need to strengthen 
our readiness to respond, if and when 
the time comes. Embracing the digital 
world is here to stay with the way it has 
penetrated into daily consumption of 
information  and learning. The year 
bygone has expedited ALERT’s presence 
online which will contribute immensely to 
the goal of ALERT to train atleast one in 

every family in emergency care. ALERT 
marches ahead with a further resolve 
with many initiatives in that direction 
looking forward to the decade unto 
2030 as a decade of action. 

As ALERT contributes in its own way 
towards a world free from the grip of 
the corona virus, all of us salute the 
significant work rendered by all the front 
line warriors, who are tirelessly giving 
it all. The human ability to adapt and 
survive ensures freedom from extinction. 
Add some compassion to it and we 
could “thrive” and not just survive. 

Stay home. Stay Safe. Stay ALERT.

Pandemic needed us to 

pause, revisit status quos, 

rediscover newer paths to 

stay the course. 

ANNUAL REPORT 33

Annual Report 2020-21.indd   33Annual Report 2020-21.indd   33 30/07/21   12:34 PM30/07/21   12:34 PM



Empowered 9220 people in 
2020-21

Personal Empowerment in Emergency Response (PEER) If not for 
others, at least for yourself & your family

Awareness Workshops
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ALERT’s Simulation Lab
ALERT Simulation Lab for Emergency Response 
Management is India’s first for a common man to develop life-
saving skills using high end technology & simulations.
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In-person Awareness Workshops in 2020

Workshop to URBASER SUMEET workers in collaboration with 

Rotary District 25517 (Rotary Club of Mylapore Uptown)
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Workshop to Tamilnadu Commando Force - Marudham
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Created awareness to 3388 
People on COVID-19

Embracing the New Normal 

Awareness Workshops - COVID-19
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BE ALERT Sessions @
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Townhall

A snapshot of a few Townhall episodes

Townhall is a series of talks wherein various experts share their 
knowledge with the general public and got aired during COVID-19
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...noted speakers share their knowledge

A snapshot of a few Townhall episodes
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alert VoICE

India’s first community driven technology based first 

response solution

Providing on-ground intervention to medical 

emergencies by skilled voluntary first responders

Connecting local first responders to medical 

emergencies around them

Volunteer in Case of Emergency

alert VoICE is the flagship project of ALERT and is first of a kind in 

India. With over a decade of experience in creating awareness & 

training, through alert VoICE we have taken the first step in providing 

on-ground intervention.
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Generated over 750+ 
trained alert VoICE’s

Step 1 Step 2 Step 3 Step 4 Step 5

Screening
2-Day intense 
session using 

High-end 
mannequin

External 
Assessment 

from Apollo 
Hospitals

Graduation 
& Induction 

into the alert 
VoICE app

Regular 
Townhalls  & 
exchange 

programmes

Journey of an alert VoICE
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alert VoICE during COVID-19
Owing to the ongoing pandemic, the 2 day sessions has been 

replaced with 7 day-1 hour online sessions followed by online 

assessment & graduation wherein the mannequin, first-aid 

kit and the necessary learning materials will be couriered 

to the participants

ANNUAL REPORT44

Annual Report 2020-21.indd   44Annual Report 2020-21.indd   44 30/07/21   12:34 PM30/07/21   12:34 PM



Our Pride...

Our alert VoICE’s

Dr. Prathap C Reddy

Chairman - Apollo Group of Hospitals 

@while launching alert VoICE application

In saving lives during emergency, 99% score 
is for First responders & 1% for the Hospitals

ANNUAL REPORT 45

Annual Report 2020-21.indd   45Annual Report 2020-21.indd   45 30/07/21   12:34 PM30/07/21   12:34 PM



Yesterday one of my friends had 
a nose bleeding which lasted for 

like half an hour. He called me via 
phone for help. He said he had used 
cotton to stop the bleeding but it did 
not help, I then told him to pinch his 
nose and breath through his mouth 
for 5 mins. The Bleeding still didn’t 
stop to top it all, he was all alone 
at home. After 5 minutes he began 
feeling unconscious on call. I realised 
it since he became quiet and stopped 
talking. So I started shouting out his 
name. I kept on calling his name while 
on the other hand, I tried contacting 
another friend who was staying near 
him for help so that he could reach 
him in person. Unfortunately, that 
friend was out of town to visit his 
grandparents and there was no way 
anyone else would know his location. 
It had been more than 5 mins as I 
kept shouting out to him to keep 
him in a conscious state. I thought of 

calling 108 and ask them to locate 
his number and reach him. As I 
was about to call 108, I heard some 
vessel falling. He just knocked the jug 
nearby and gained consciousness. I 
talked to him for 2 mins and asked 
him to call his parents or someone 
nearby and get help. Meanwhile, I 
instructed him on call to lay on one 
side and assured him not to go into 
an unconscious state and reassured 
him he would be fine. After 5 mins 
of lying in the recovery position, he 
was able to get up and move. Soon 
his parents arrived. After visiting 
the doctor he told me if had he not 
gained conscious he would have 
gone into a coma. He had some 
injury in his head and he said he was 
able to wake up only because he 
could hear me shouting on the call. 
Thank God I learnt BLS and it saved 
my friend.

A Few Life Saving Episodes...

Rishinathan Thirukumaran
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While returning to my hometown 
the highway road was pretty 

dark but I suddenly came across two 
victims lying at the side of the road 
beside a shattered and broken bike 
with Tyre marks around the road 
which came across as a bike accident 
due to skidding. The bikers were hit 
by an unknown vehicle that collided 
with their bike and left them without 
addressing the accident scene or the 
victims it had hit. I parked my car at 
the side leaving the parking lights on 
as I was travel-ling with my wife and 
kid. Only two passers by were there 
beside the victim who was trying to 
call the victims families by checking 
the victim’s phones. I asked one of 
them to call for an ambu-lance while 
I asked the other to turn off their 
bike lights. I brought out the first aid 
kit from my car. Both victims were 
conscious and responded well to the 
first aid. Although I tried to keep them 

in a recovery position they wanted to 
sit. I was a little nervous as I opened 
my first aid box trying to figuring 
out what to use and where to find 
the items needed to perform first 
aid. With the help of the bike lights, 
I managed to find the bandage and 
cotton which I placed on the victims 
wound. The ambulance arrived after 
10mins and the victim was shifted to 
a nearby government hospital

... From our alert VoICE’s

Gokul Krishna Srinivasan
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Today morning I was on the way to 
my office near Ambattur estate signal 

opposite side inside the road there was 
a group of people seeing that I crossed 
them without noticing the victim. Still, on 
the way crossing, I heard an auto driver 
conversing with his collie that it was an 
accident hearing that I went back to that 
crowded place. It was two-step far from 
the crowded place. Seeing the victim, I 
was stunned and shivering even though 
I thought to go back. Still, I made myself 
understand to overcome my fear and 
save the victim. Then I asked a person in 
the crowd what happened they explained 
me the situation that there was an forced 
bike clash and the victim got hit by the 
opposite vehicle and he was fallen down 
I made myself understand what has 
happened and I started to follow the 
protocol I assigned a task to a person 
to call ambulance and an other person 
to don’t allow any one near me still the 
ambulance come and they I sat near the 
victim he was in the prone position I put 
him in the supine position then I checked 
for response there was no response from 
his side and I checked the vital functioning 
there was no vital functioning then I made 
myself clear what should I do I started 
the CPR after 15 compression i couldn’t 

able to continue but even though I don’t 
wanna give up so I just made myself and i 
was doing the CPR then I used my cotton 
cloth to cover the victim mouth to give 
the  breath then at the end of the second 
compression the victim gasped and I 
got scared and then the victim started 
to breath his vital was working then he 
began to get afraid of and move his body 
part I holded his hand and made him calm 
by making him understand he is okay now 
then I said him that I need to put him in 
the recovery position so that he can able 
to breath properly he slightly tilted his 
head as an answer for what I have asked 
then at the time I put him in the recovery 
position the ambulance came the people 
In the ambulance took him but I couldn’t 
not explain the people in the ambulance 
that what has happened and what I have 
did but the person one who was helping 
me by not allowing any people around me 
went with the victim and then I sat in that 
place for 10 - 15 mins to make myself calm 
bcoz I was shivering and still I couldn’t able 
to believe that I saved someone after 15 
min I had some water and took my vehicle 
by that time the people who were around 
were congratulating me and then i took 
my vehicle and moved to office

A Few Life Saving Episodes...

Lalitha Veronica
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I was returning home from work, 
I was just a kilometre away from 

my house when I saw a group of 10-
15 people surrounding an accident 
victim. From a distance, I saw that a 
man was lying bleeding on the road. 
No one was willing to handle the 
victim due to the fear of COVID -19. 
Immediately I rushed to the scene. 
After ensuring that the scene was 
safe, I called out to 3 youngsters from 
the crowd. I instructed 2 of them to 
help me move the victim to a safer 
place as he was in the middle of the 
road and asked 1 of them to call for 
an ambulance. In the meantime, the 
rest of the crowd began clearing the 
vehicles on the road. Then it struck 
me, I had my VoICE first Aid Kit with 
me. I immediately ran to my bike to 
get it. When I came near the victim, I 
noticed that the victim was conscious, 
his left hand was fractured, I assured 
him that I am there to help him. I 
then tied a sling to immobilise the 

fractured hand. After that, I began 
cleaning the victim’s wounds on his 
face and knees with Antiseptic liquid. 
The wounds were bleeding due to 
some cuts and scrapes. I dressed the 
wound in cotton and gauze. I was 
informed by one of the youngster’s 
that there is a delay in the arrival 
of the ambulance. So, I asked them 
to arrange for an auto to take the 
victim to the hospital. Thankfully 
his parents also arrived on the spot 
and took him to the hospital on 
time. Later I inquired about how the 
accident happened I came to know 
that the Victim was the one who 
was coming at a high speed and was 
unable to control his vehicle so he 
imbalanced and dashed into another 
vehicle waiting at the divider and fell, 
causing him to have severe injuries 
and a fracture. This incident opened 
my mind to First Response during 
times of Emergency”

... From our alert VoICE’s

Pavan Kalyan
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Collaboration..

MoU between Lions Club Chennai and ALERT to empower all the chapters 

of Lions club

The scale of the mission is inevitably dependant on the 

type of partnerships that we hold. This year in 2020, 

we have partnered with Lions International along with CSR 

collaborations with Jasmine, Star Health Insurance, Infoview, 

Bahwans Cybertek, Royal Sundaram & Ford.
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Online and in person workshops for Lions Club - Conducted 3 online 

workshops and 1 in-person workshops. Empowered 210 Lion members
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Renewed CSR Collaboration

Collaboration with Ford has been renewed for the 

second year wherein the primary goal is to empower 

the staff as well as college students on 2 hour PEER 

BASIC program through online for Ford employees and 

both versions for College students

Second year of partnership with Ford CSR

Empowered 1626 Ford 
employees through 16 

workshops

Empowered 3368 
students through 40 
workshops
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New CSR Collaboration
Hand shakes between the stakeholders of the emergency care 
ecosystem is crucial to save lives

ALERT has collaborated with Jasmine & Firmenich to 

empower the farmers in Emergency Response. As the 

first part of the project, ALERT has empowered 185 farmers 

in Emergency Response and there after interested farmers 

will be a part of ALERT’s Intense Program
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Our Patrons
Our Patrons have been our lifeline & no amount of words are enough to 

express our gratitude..

ANNUAL REPORT56

Annual Report 2020-21.indd   56Annual Report 2020-21.indd   56 30/07/21   12:35 PM30/07/21   12:35 PM



We at Ashok Leyland   have organised many Health and Wellness 

webinars for all executives. BE ALERT is one of the best among 

them. In 2020, we had BE ALERT 1.0, Embracing the new normal and in 2021 

we are doing the program for taking on COVID second wave, BE ALERT 

2.0. Both sessions were appreciated by all executives of Ashok Leyland. We 

covered 2000+ executives and their family thru this program. All the sessions 

were lively and simple. It helped to clarify many doubts and myths. Information 

shared with Data made the audience to feel positive after the session.

Madhusudhanan K,

L&D Head, Corporate HR, Ashok Leyland

A word from our Patrons..
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Ford Business Solutions India CSR team,   has been partnering 

with ALERT over the last 3 years with an aim to creating 

a more response-ready world in times of emergency. ALERT’s team has 

proactively and passionately created and executed programs for both Ford 

employees and community folks at Chennai and Coimbatore, that were 

intense, interesting and generated a hands-on approach to emergency mind-

set and training. The pandemic proved to be a time to create an innovative 

and unique program called “Go further in saving lives” that aimed to-Preserve 

life, Prevent harm and Promote recovery. This program was a part of our 

Corporate Social Responsibility Health & Safety initiative and has trained more 

than 3500 people(including 1400 Ford employees)through a unique virtual 

training program that imparted critical life saving skills.

Gazal Raina,

Lead - Corporate Social Responsibility,

FBS India

A word from our Patrons..
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Royal Sundaram is extremely happy to have joined hands with  ALERT  NGO 

for the past several years in helping them in their pursuit of empowering 

the common man with first aid and emergency response training to save the 

lives of road accident victims. Many of their volunteers who have undergone 

this training have been able to save the lives of people who had met with an 

accident by providing them emergency treatment till the Ambulance arrives 

at the scene.  Road safety has been one of the key initiatives for our Company 

and we are happy to participate through our CSR programme in supporting 

ALERT in their awareness and training programmes.  More than 9000 people 

have been trained during 2020-21.  So far they have trained more than 1.39 

lakhs people in road safety.

During the complete lockdown last year, their special online program about 

creating awareness  concerning the ‘new normal’ benefited  lots  of people. 

Royal Sundaram aligns with ALERT’s vision to train one member in each 

family in emergency care which will go a long way to reduce the fatality in 

road accidents in our Country. Ensuing that the roads are safe for each and 

every one of us is a collective responsibility of the society and each of us can 

do our bit in achieving this.   We wish ALERT and its Managing team all the 

very best in future.

SR Balachandher,

Company Secretary & Chief Compliance Officer - Royal Sundaram General 

Insurance

A word from our Patrons..
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A token of Gratitude..

On the eve of our 15th anniversary on October 2, 2020 

- we expressed our gratitude to more than 1000 front-

line workers by providing them with Saree & Dhoti - a very small 

thing compared to the in-numerous they provide for our safe 

well being, especially during the pandemic times.
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Volunteers

Just as a tree’s survival depends on the strength of the roots, 

ALERT’s progress of where we are right now is because 

of the invaluable contribution of innnumerable volunteers 

across the world. Be it as trainers, managing signature events like 

ABA & Alertathon, participating as first aid volunteers across 

events, following up for workshops, managing partners, fund 

raising, spreading awareness, creating posters and what not... Our 

volunteers have been our heroes behind the screen. To summarise, 

there is NO ALERT without our Volunteers support...
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Volunteers as Trainers...

Volunteers for Outreach...

Volunteers as First 
Responders...
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Our Backbone..
Our volunteers are the backbone for all these sessions we 

have done over the years
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Our Volunteers form the basis of who we are today..
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Annexure
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S No Date Organizers Training Type Audience Attended
1 5/10/2020 ALERT PEER Basic 32
2 5/17/2020 ALERT PEER Basic 34
3 5/24/2020 ALERT PEER Basic 18
4 5/31/2020 ALERT PEER Basic 18
5 5/31/2020 ALERT PEER Basic 32
6 6/14/2020 ALERT PEER Basic 15
7 6/21/2020 ALERT PEER Basic 3
8 6/25/2020 Jeppiar SRR Engineering College PEER Basic 70
9 6/28/2020 ALERT PEER Basic 7

10 6/29/2020 Kalam UV NGO PEER Basic 55
11 7/3/2020 ALERT PEER Basic 32
12 7/5/2020 Online Course by ALERT PEER Basic 3
13 7/10/2020 ALERT PEER Basic 8
14 7/12/2020 ALERT PEER Basic 6
15 7/12/2020 Rudrambeads PEER Basic 12
16 7/15/2020 DLF-CBRE PEER Classic 54
17 7/15/2020 DLF-CBRE PEER Classic 45
18 7/18/2020 Gurunanak College PEER Basic 130
19 7/19/2020 United Welfare Organization PEER Basic 24

20 7/24/2020 ALERT PEER Basic 3
21 7/25/2020 provoke foundation PEER Basic 30
22 7/25/2020 Online Course by ALERT VoICE 8
23 8/1/2020 ALERT VoICE 3
24 8/2/2020 Tamilnadu Malkhamb Association PEER Basic 30
25 8/7/2020 Rotary Club of Guindy PEER Basic 43
26 8/8/2020 Sairam College PEER Basic 140
27 8/9/2020 YNG PEER Basic 30
28 8/16/2020 ALERT VoICE 3
29 8/22/2020 Sundaram Fastners PEER Basic 100

30 8/23/2020 ALERT PEER Basic 4
31 8/23/2020 ALERT VoICE 5
32 9/5/2020 Teachers workshop PEER Basic 75
33 9/6/2020 ALERT PEER Basic 6

Workshop Details from 1st April 2020 to March 31st 2021
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S No Date Organizers Training Type Audience Attended
34 9/11/2020 ALERT PEER Basic 4
35 9/12/2020 Rotract Club Of Spectrum PEER Basic 44
36 9/12/2020 Crescent College Alumni PEER Basic 44
37 9/15/2020 Ford India PEER Basic 65
38 9/15/2020 Ford India PEER Basic 278
39 9/19/2020 Padi Lio Club PEER Basic 25

40 9/20/2020 Kalam UV NGO PEER Basic 37
41 9/23/2020 Ford India PEER Basic 223
42 9/24/2020 Ford India PEER Basic 165
43 9/25/2020 Dr.MGR Arts & Science College PEER Basic 71
44 9/25/2020 Rotary Club of Madras East PEER Basic 185
45 9/27/2020 Online Course by ALERT PEER Basic 4
46 9/28/2020 AKG Public School PEER Basic 57
47 9/29/2020 Sastha College PEER Basic 155
48 9/30/2020 Ethiraj College PEER Basic 300
49 10/4/2020 ALERT PEER Basic 8
50 10/9/2020 Ford India PEER Basic 175

51 10/10/2020 CBRE PEER Basic 25
52 10/13/2020 Sundaram Fastners PEER Basic 100
53 10/15/2020 Rotary 3232 VoICE PEER Basic 23
54 10/16/2020 Asan Memorial School PEER Basic 50
55 10/17/2020 Lions Clubs International PEER Basic 50
56 10/18/2020 ALERT PEER Basic 6
57 10/18/2020 Kalam UV NGO PEER Basic 45
58 10/25/2020 ALERT PEER Basic 12
59 10/28/2020 Sundaram Fastners PEER Basic 110

60 11/1/2020 ALERT PEER Basic 6
61 11/1/2020 ALERT VoICE 2
62 11/5/2020 Christ Mat. Hr.Sec.School PEER Basic 67
63 11/7/2020 Sairam College PEER Basic 50
64 11/8/2020 ALERT PEER Basic 3
65 11/8/2020 Vadaplani Corporation Team PEER Basic 31
66 11/10/2020 Sairam College PEER Basic 120
67 11/16/2020 Lt.Easans Military Academy VoICE 27
68 11/20/2020 Avichi School ( 9th Std) PEER Basic 70
69 11/20/2020 Ford India PEER Basic 85
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S No Date Organizers Training Type Audience Attended
70 11/20/2020 Ford India PEER Basic 80
71 11/22/2020 Kalam UV NGO PEER Basic 28
72 11/24/2020 Lions Clubs International PEER Basic 50
73 11/25/2020 Avichi School ( 11th Std) PEER Basic 70
74 11/27/2020 Ford India PEER Basic 78
75 11/27/2020 Ford India PEER Basic 70
76 11/28/2020 Rope Project Hr Sec School PEER Basic 60
77 11/29/2020 ALERT PEER Basic 4
78 11/30/2020 Lighthouse Project Hr School  PEER Basic 40
79 11/30/2020 Lions Clubs International PEER Basic 60

80 12/2/2020 Ford India PEER Basic 100
81 12/5/2020 Yound India ( YUVA ) VoICE 10
82 12/5/2020 E-CAP PEER Basic 60
83 12/7/2020 Ramakrishna Polytecnic PEER Basic 100
84 12/8/2020 Ramakrishna Polytecnic PEER Basic 90
85 12/10/2020 Ramakrishna Polytecnic PEER Basic 100
86 12/10/2020 Ford India PEER Basic 70
87 12/11/2020 Royal Sundaram General 

Insurance
PEER Basic 30

88 12/12/2020 Motilal Forma Santana Dhar-
ma Hr.Sec.School

PEER Basic 90

89 12/12/2020 Ramakrishna Polytecnic PEER Basic 91
90 12/12/2020 E-CAP PEER Basic 40

91 12/14/2020 Ramakrishna Polytecnic PEER Basic 110
92 12/14/2020 Ramakrishna Polytecnic PEER Basic 100
93 12/15/2020 Ramakrishna Polytecnic PEER Basic 110
94 12/17/2020 Popes College  PEER Basic 40
95 12/19/2020 E-CAP PEER Basic 40
96 12/20/2020 Kalam UV NGO PEER Basic 35
97 12/21/2020 Kalanjiyam Trust PEER Basic 30
98 12/29/2020 Rotart Club Of Madras East PEER Basic 450
99 1/10/2021 ALERT PEER Basic 4

100 1/16/2021 Babaji Vidhyashram Senior Sec 
School

PEER Basic 80

101 1/17/2021 ALERT PEER Basic 2
102 1/23/2021 KSR College of Tech PEER Basic 140
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S No Date Organizers Training Type Audience Attended
103 1/26/2021 Lions Clubs International PEER Basic 50
104 1/30/2021 Kalam UV NGO PEER Basic 110
105 2/3/2021 Bright River PEER Classic 15
106 2/6/2021 Inova Automation Pvt Ltd PEER Advance 10
107 2/10/2021 MGR University,BSW Dept PEER Basic 51
108 2/12/2021 RTO Poonamallee PEER Basic 100
109 2/13/2021 Online Course by ALERT VoICE 9
110 2/14/2021 Online Course by ALERT PEER Basic 2

111 2/17/2021 TNEB PEER Basic 25
112 2/19/2021 TNEB PEER Basic 25
113 2/20/2021 Elite Matriculation School PEER Basic 196
114 2/21/2021 Online Course by ALERT PEER Basic 2
115 2/27/2021 Rotary Club Of Madras 

Mylapore Uptown
PEER Basic 250

116 2/27/2021 Kalam UV NGO PEER Basic 53
117 3/2/2021 Ford India PEER Basic 25
118 3/4/2021 Vestas Wind Turbine Company PEER Basic 140
119 3/5/2021 WCC College PEER Basic 40

120 3/6/2021 Presidency Girls Hr Sec School PEER Basic 45
121 3/7/2021 ALERT PEER Basic 1
122 3/8/2021 Jasmine PEER Advance 50
123 3/8/2021 MNM Jain College PEER Basic 75
124 3/8/2021 Yound India ( YUVA ) VoICE 19
125 3/8/2021 Mamta Foundation PEER Basic 40
126 3/9/2021 Jasmine PEER Advance 38
127 3/10/2021 Jasmine PEER Advance 21
128 3/10/2021 Stella Marys College PEER Basic 150
129 3/11/2021 Jasmine PEER Advance 28

130 3/11/2021 Jerusulum Engg College PEER Basic 45
131 3/12/2021 Jasmine PEER Advance 22
132 3/12/2021 DG Vaishnava College PEER Basic 40
133 3/13/2021 Jasmine PEER Advance 26
134 3/13/2021 Sree Amaravathi Arts & 

Science College
PEER Basic 70

135 3/15/2021 Ford India PEER Basic 25
136 3/15/2021 ITC Taj PEER Advance 25
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137 3/16/2021 Stones Anglo Indian Higher 

Secondary School
PEER Basic 100

138 3/16/2021 Stones Anglo Indian Higher 
Secondary School

PEER Basic 100

139 3/16/2021 Stones Anglo Indian Higher 
Secondary School

PEER Basic 100

140 3/17/2021 Sairam Ayurveda Medical 
College

PEER Basic 45

141 3/18/2021 Ford India PEER Basic 25
142 3/18/2021 Child Fund India PEER Basic 30
143 3/20/2021 Donbosco Anbu Illam PEER Advance 15
144 3/21/2021 Rajalakshmi Engg College PEER Basic 100
145 3/21/2021 Sathyabama,MGR Janaki  PEER Basic 100
146 3/21/2021 Muthuyammal Engg Clg PEER Basic 100
147 3/26/2021 Jeppiar Engg College PEER Basic 100
148 3/28/2021 MGR Janaki College PEER Basic 160
149 3/28/2021 Sathyabama University PEER Basic 160

ANNUAL REPORT 71

Annual Report 2020-21.indd   71Annual Report 2020-21.indd   71 30/07/21   12:36 PM30/07/21   12:36 PM



CONTACT US

+91-9944066004

5/75 H, Blue Beach Road, Neelankarai,
Chennai - 600115

info@alert.ngo

Towards

Empowering
One in Every Family
in Emergency Care
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